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LivinG it UP… 

Island style

CountryProfiler’s Arrival and Survival Guide

Unpretentious, beautiful and refreshingly affordable, Malta is a place 
where you can truly have it all: from swimming, boating and diving to 
relaxing and shopping, and all within the romantic environment that makes 
the Maltese Islands so special. It is hard to think of any other location 
in the world that has such a variety of attractions in close proximity.
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For several millennia people have found Malta 
an irresistible draw. the Phoenicians and the 

Carthaginians, the French and the British are some 
of the names that leap from the pages of history. 
And even today Malta’s charms work their magic on 
everyone who arrives on the island: business people 
for a two-day meeting, tourists on a two-week vacation 
and expatriates relocating to the island. Packed with 
the best of all things Mediterranean – delightful 
natural scenery, magnificent architecture, and 
sunshine for most of the year – Malta has attracted 
people from all over the world: from Australia to 
America, and from Sweden to South Africa. two to 
three hours’ flying time from most major European 
airports, you will find yourself in another world, 
surrounded by the clear blue Mediterranean and 
the welcoming smiles of the Maltese people.

Country

Anchored in the crystal clear waters of the central 
Mediterranean, the Maltese archipelago is situated 
just 90 kilometres south of Sicily and 300 kilometres 
north of Africa. Just over 316 square kilometres in 
area, the Maltese islands comprise Malta, Gozo and 
Comino. the main island, Malta, has an area of 246 
square kilometres. Popular for decades with tourists, 
Malta’s proximity to Europe means it is relatively 
easy to reach. Just an hour away from Rome and 
three hours from London or Frankfurt, the island 
offers visitors the chance to get away from it all and 
experience for themselves the beauty of its languid 
Mediterranean lifestyle, the charm of its island 
landscape, and the vibrancy of its multi-cultural, 
multilingual, young and energetic social scene.

HiStory

A modern nation with ancient roots, Malta has been 
home to a wide range of civilisations and people 
over its 7,000 years of history. the island’s strategic 
position between Europe and Africa made it a key 
possession for its many settlers and conquerors: from 
neolithic man to the Ancient Romans, the Byzantines, 
the Arabs, the normans, the Knights of St John, the 
French and the British, all of whom have left a wealth 
of architectural and cultural treasures. the country’s 
archaeological sites pre-date Stonehenge and the 
Egyptian pyramids by more than 1,000 years, and 
the neolithic temples are the oldest free-standing 
constructions in the world. Modern Malta, officially 
known as the Republic of Malta, was founded in 
1964 following independence from Great Britain.

Airport: Malta international Airport (MiA).

Airlines: Regular flights are provided by Air 
Malta, Malta’s national airline, as well as 
other airlines such as Lufthansa, Emirates, 
Aerosvit, Alitalia, Austrian Airlines, Scandinavian 
Airlines, Ryanair, Easyjet and Spanair.

5 Star Hotels: Hilton, Radisson, Le Meridien, 
Westin Dragonara Resort, the Palace (all St 
Julians/Sliema), the Phoenicia Hotel, (valletta), 
Xara Palace Relais & Chateaux  (Mdina) 

4 Star Hotels: Fortina Hotel (Sliema), 
Corinthia Marina (St Julians).
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Jewellery: Diamonds international (St Julians)

Flowers: Alistair Fenech (Mosta)

Computer/Electronics: Forestals (Mriehel), 
Ultimate (Sliema), Scan (iklin), 
Klikk (Birkirkara), Dix Computers 

tailor/Dress Alterations: Constantino tailoring (Gzira)

Car hire: Most international car hire companies 
have a presence in addition to local companies 
such as Drifter Auto Rentals and Merlin Car Hire. 

Chauffeur service: nick’s Chauffeur Services.

Shopping Streets/Centres: Republic Street 
(valletta), the Point Shopping Mall (Sliema).

CLimAtE

A rocky Mediterranean island with a dry and 
sometimes windy climate, Malta enjoys about 300 
days of sunshine per year. With average summer 
temperatures around 30 degrees Celsius, and 
winter temperatures ranging from 15 to 20 degrees 
Celsius, Malta’s mild, warm climate is considered 
to be the best in the world. Even in winter Malta 
enjoys an average of five to six hours of sunshine 
– and more than 12 hours a day in summer. the 
annual average rainfall is as low as 600 millimetres, 
mostly falling between October and March.

LAnGuAGE

Despite many strong linguistic influences and the 
fact that English is one of the two official languages, 
Malta has kept its own language alive. Maltese is a 
Semitic language believed to have developed during 
the Arab occupation of the islands (870–1090), and it 
is still the only Semitic one to be written in the Latin 
script. English is the main language of business, while 
laws and regulations are published in both languages. 
Many Maltese are also fluent in italian and some even 
speak a fourth language, usually German or French.

timE

Malta lies in a convenient time zone for doing 
business across the world: one hour ahead of GMt, 
meaning office hours coincide with Asia in the 
morning, Europe throughout the day and the US in 
the afternoon. the country observes daylight saving 
time in summer, with the time shifted forward by 
one hour on the last Sunday of March, making it 
two hours ahead of GMt. On the last Sunday of 
October, the time is shifted back by one hour.

GEttinG tHErE

Malta is positioned as a gateway to Europe, north 
Africa and the Middle East. From most major 
cities such as London, Frankfurt, Paris, Rome 
and istanbul it takes just two to three hours’ flying 
time to reach Malta international Airport (MiA), the 
island’s only airport. Regular flights are provided 
by Air Malta, the national airline, as well as other 
carriers such as Lufthansa, Emirates, Aerosvit, 
Alitalia, Air France, Austrian Airlines, Scandinavian 
Airlines, Ryanair, easyJet and Spanair. Malta is also 
a short 90-minute trip by catamaran to Sicily, and 
car ferries operate on the sea routes between the 
main port of valletta and mainland italy and Sicily.

HotELS 

Modern comforts are served up with impeccable style 
and welcoming hospitality in Malta’s many hotels. 
visitors can choose between two- and three-star 
hotels, or a large range of upmarket ones with 
four- and five-star status. Sea views are never hard 
to find wherever you choose to stay. Global brands 
such as Hilton, Starwood, Radisson and Kempinski 
all have a presence. One of the largest local players 
is the Corinthia Group. there are also a number 
of family-run Maltese hotels such as the Hotel 
Fortina and the Fortina Spa Resort, in addition to 
boutique five-star hotels such as the Xara Palace 
Relais & Chateaux. the island offers something to 
suit the most discerning of tastes: modern, luxury 
seaside hotels equipped with spa, private beaches 
and marinas; magnificent period hotels set in 
sprawling landscaped gardens; elegant 16th century 
buildings on the waterfront; or even an exquisite 
boutique hotel situated within a medieval palace. 
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CuLturE

Malta has a rich and diverse cultural heritage. 
Successive waves of traders, occupiers and colonisers 
have left their mark. the Maltese character is 
imbued with the British legacy of a strong work 
ethic and powerful ambition, softened by the natural 
southern Mediterranean temperament. Maltese 
are very hospitable and helpful people, exuding 
the traditional warmth and spontaneity of the 
Mediterranean region. Christianity plays a major 
role in the Maltese culture, with each town and 
village celebrating the feast day of its patron saint. 

LEiSurE ACtivitiES

Malta offers visitors a unique experience packed with 
the best of all things Mediterranean. Sparkling blue 
seas, excellent food and a buzzing night life have 
made it one of Europe’s most popular destinations. 
the variety of daytime activities available in Malta 
compares favourably with many destinations around 
the world, despite the small size of the island. Most 
of the picture-postcard bays are found in the northern 
part. With warm temperatures and clear waters 
around the coast you will certainly enjoy a dip in the 
Mediterranean – to swim or to explore the thriving 
marine life.  You can also test your endurance by 
rock climbing high above the deep blue sea on the 
majestic Dingli Cliffs, or wind down with a leisurely 
round of golf and afternoon tea on the lawns of 
the Royal Malta Golf Club. Other activities include 
horse riding, jeep safaris and even sky diving. From 
autumn to spring Malta turns itself into a green 
island. A walk through the countryside is perfect for 
recharging your energy levels. You can also head to 
Gozo, Malta’s smaller sister island only 20 minutes 

away by ferry. Gozo is an island idyll of hills, valleys 
and cliffs, where time moves slower and life can be 
savoured, minute by minute, second by second.

ArtS & EntErtAinmEnt

Although Malta is a small country, it has a great 
variety of world-class attractions. its stunning 
historical sites regularly provide the backdrop for 
events such as concerts, plays or art exhibitions. 
Every year promises an eclectic blend of local and 
international events, entertainment and exhibitions 
– from the colourful Carnival to May’s celebration 
of a traditional music and song festival, to the Malta 
Jazz Festival, the isle of Mtv music event and Malta 
Arts Festival in summer-to-early-October, and the 
magic of valletta’s notte Bianca. During the summer 
months, a visit to a Maltese ‘festa’ is a must.  Between 
May and September, every Maltese village or town 
celebrates its parish patron saint with a set of 
activities involving village decorations and fireworks.

SHoPPinG

Malta has a wide array of shops, catering for all tastes 
and budgets. Most international chains and brands 
have a presence on the island, as well as a number 
of exclusive boutiques – not forgetting the traditional 
markets. if you’re shopping for arts and crafts to take 
home with you, look out for the renowned Malta lace, 
delicate silver and gold filigree, or the colourful and 
creative Malta hand-blown glass. the main shopping 
districts are Sliema and valletta, and shops usually 
open from 9 am – 1 pm and 4 pm – 7 pm. Most are 
closed on Sundays, except for those located inside 
the BayStreet Shopping Centre in St Julian’s, as well 
as some outlets in busy tourist resorts like Bugibba. 

SPortS

Water sports are popular in Malta. the conditions for 
scuba diving and snorkelling are excellent, with great 
views of reefs, caves and fish shoals. Also, the sea 
temperature never drops below 13 degrees Celsius, 
even in winter. the best sites can be found around the 
northern coast of Malta and Gozo. Besides diving, the 
Maltese islands have other forms of sports to offer 
such as horse riding, hiking, climbing or sailing. Malta 
has one golf course, located at the Royal Malta Golf 
Club. Gyms can be found all over the island, as well as 
football or water polo clubs. there are also a number 
of highly popular sports events, including national 
water polo competitions, horse racing, clay pigeon 
shooting and football. Once a year the Rolex Middle 
Sea Race, a highly rated offshore classic, starts and 
ends in Malta, attracting between 25 and 30 yachts.

Local newspaper: times of Malta (print and online)

restaurants: Rubino (valletta, Maltese 
cuisine), tana del Lupo (St Julians, Sicilian 
cuisine), Chez Philippe Bistrot (Sliema)

Bars: the Bedouin Bar (Westin 
Dragonara Resort, St Julians)

Business Suits: Bortex (valletta, Sliema)

Shoe repair: Joe’s Shoe Repair (Attard)

news Agent/Bookstore (international 
titles): Agenda (valletta, St Julians)
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museum: national Museum of Archaeology (valletta)

Hairdresser: tony & Guy (Sliema)

Emergency number: 112

Hospital: Mater Dei Hospital

CuiSinE

Maltese cuisine will suit most tastes, featuring many 
of the typical ingredients of the region: aubergines, 
tomatoes, peppers, courgettes, onions and garlic, 
together with freshly caught fish and seafood. 
Mediterranean herbs such as basil, mint, thyme, 
oregano and bay leaves are used in abundance, and 
flavours are enhanced by virgin olive oil. typical 
year-round dishes include rabbit and bragioli 
(beef olives), and every meal is served with the 
renowned local bread made with sourdough that is 
baked in a traditional wood-burning stone oven. 

DininG out

Dining out in Malta can be a 
wonderful experience: there 
are many restaurants which 
stay open late to enable 
you to enjoy a pleasant 
Mediterranean evening:  from 
smart city restaurants in 
Baroque palaces to family-run 
trattoria-style establishments 
or seafront fish restaurants. 
Maltese food is served in 
most restaurants offering 
Mediterranean cuisine, but in 
addition there are numerous 
ethnic restaurants: italian, 
French, Chinese and indian 
are the most numerous, 
but you will also find Greek, 
turkish, Russian, thai, Japanese and many others.

tiPPinG

Gratuity is usually not included in a bill. As in most 
other European countries, tips in restaurants are 
usually around 10 to 15 per cent of the total. tipping 
at a bar is not expected unless you are served by 
a waiter/waitress. tipping is not the norm in taxis; 
however, you could tip up to 10 per cent of the fare.

PuBLiC trAnSPort

Being small enough to walk from one side of the 
island to the other in a day, getting around in Malta 
is easy. the public transport system is safe and 
cheap. A network of routes and a fleet of modern 
buses provide an extensive service across Malta 
and Gozo. A train service does not exist in Malta. 

CAr HirE & tAxiS

Cars can be hired at reasonable 
rates compared to those in other 
Western European countries. All 
the major car rental companies 
have a presence in Malta. Local 
firms also offer this service, 
with or without a chauffeur. 
taxis are white and fitted with 
meters, charging government-
controlled prices. You can also 
agree on a fare before starting 
the journey. taxis at the airport 
operate on a different system, 
with set fares which have 
to be paid at the taxi ticket 
booth in the arrivals lounge.

night Club: Level 22, Portomaso 
Business tower (St Julians)

Casino: Dragonara Casino (St Julians), Casino 
di venizia (Birgu), Oracle Casino (Qawra)

opera/theatre: Manoel theatre (valletta)
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DrivinG

Malta has a road network of 1,500 kilometres – even 
though it only takes 45 minutes to cross the island. 
EU nationals (aged 18 and over) are allowed to 
drive on their existing licences, or exchange them 
for a Maltese one after having lived in the country 
for more than six months. non-EU nationals can 
drive on their existing valid licences for a maximum 
of 12 months from the date of their last arrival 
in Malta. As in the UK, cars drive on the left.

BuSinESS HourS

typical office hours are between 8.30 am and 5.30 pm 
Mondays to Fridays, with a one-hour break between 
12.30 pm and 1.30 pm. in summer, most government 
offices work half days. Most banks open from 8 am 
to 2 pm Monday to Friday, and Saturday until 12 pm. 
Most retail outlets open from 9 am to 1 pm and from 
4 pm to 7 pm Monday to Friday, and on Saturdays 
shops are generally open between 9 am and 1 pm. 

StAnDArD oF LivinG

Malta is one of the easiest places to relocate 
to and residents enjoy an exceptional standard 
of living: 10 months of sunshine, an English-
speaking population, and a Mediterranean 
island setting in which it is easy to find one’s 
way around. Although Malta is a small country, 
it offers a variety of lifestyle choices that range 
from urban, cosmopolitan and luxurious to relaxed 
and rural. Boasting a diverse range of shopping, 
cultural and leisure activities, all at affordable 
rates, Malta provides expatriates with a unique 
opportunity to live every aspect of life to the full.

CoStS oF LivinG

the cost of living in Malta is one of the lowest 
in Europe. Banking, taxation, insurance, social 
security, utilities and communications services are 
sophisticated, professional and reliable, offering 
exceptional value without compromising on quality.

HouSinG

the island offers a wide range of housing, from 
contemporary high-rise apartments to traditional 
country houses and villas with a pool, furnished 
and unfurnished, all at competitive prices – in city, 
urban or more rural environments, according to 
lifestyle preferences. Favourite villa areas are Santa 
Maria Estate in Mellieha, as well as Madliena and 
High Ridge in the vicinity of St Julians/Sliema. A 
number of five-star developments have recently been 
built on the island, including Portomaso and tigné 
Point, which offer luxury apartments surrounded 
by commercial, health, fitness and leisure facilities 
and command the highest prices and rents. Rents 
are paid monthly in advance. Utility costs are not 
included in rental charges and are charged depending 
on usage. Alternatives to renting a flat are hotel-
style serviced apartments. Malta’s small size and 
excellent public transport facilities mean short 
commutes to work – no matter where you live.

Spa/Beauty/Wellness: Lotus Spa 
Myoka at Le Meridien (St Julians) 

Gym: Cynergi Health & Fitness Club (St Julians)

Golf: Royal Malta Golf Club (Marsa)

tennis, Cricket, Fitness etc: Marsa 
Sports Club (Marsa)

translator: Media Consulta (Birkirkara)

tour Guide: 
Malta Union of tourist Guide 
(www.maltatouristguide.org)
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rEmovAL / SHiPPinG 

there is no shortage of shipping and relocation 
companies to meet the demands of people intending 
to relocate to Malta. Sometimes the employer 
will have an in-house or preferred user who 
aims to make the move as smooth as possible. 
Relocation companies also offer assistance with 
every aspect of the move, ranging from furniture 
transportation to the sourcing of schools. 

EDuCAtion

Malta provides an excellent standard of education. 
Children can be educated in one of the private 
international schools, or enrolled in the local state, 
church or independent schools. All schools use the 
British model of education, which is compulsory 
between the ages of five and 16. English-speaking 
kindergarten facilities are widely available, while third-
level education is offered through the University of 
Malta as well as other institutes and private colleges.

HEALtHCArE

Malta has one of the best health services in the 
world. the main general hospital is the state-of-the-
art Mater Dei Hospital in Msida, while most towns 
and villages have their own medical clinics. Malta 
also has several private clinics and hospitals, such 
as the renowned St James Hospital in Sliema. EU 
nationals resident in Malta are eligible to receive free 
medical treatment at public hospitals and clinics, 
but foreign residents are still advised to take out 
private medical insurance. EU food and beverage 
standards are strictly monitored in Malta, but it is still 
recommended to drink bottled, rather than tap water.

rELiGion

Over 95 per cent of Maltese are Roman Catholic, 
with Christianity being prevalent since 60 AD when 
St Paul was shipwrecked on Malta, converting 
the local population. the Church still plays an 
important role in most communities, and most 
Maltese attend Mass on Sundays – with no fewer 
than 365 churches on the island. Other Christian 
denominations present include Anglican, Church 
of Scotland, Greek Orthodox and Methodist. Malta 
also hosts Jewish and Muslim communities. 

PEtS

if you want to bring your ‘best friend’, you need 
to ensure that your pet is micro-chipped and 

vaccinated against rabies. Dogs, cats and pet 
ferrets entering Malta from the EU or from a 
listed third country are required to wait 21 days 
after vaccination before entering Malta. they also 
need to have an EU Pet Passport. Pets entering 
from a non-listed third country must pass a 
blood test 30 days after vaccination followed by 
a three- month wait. there is a wide variety of 
private vets, kennels and catteries in Malta.

tELEComS & PoStAL SErviCES

thanks to substantial investments in telecoms, 
and flourishing iCt and financial services sectors 
depending on international connectivity, Malta boasts 
a state-of-the art telecoms infrastructure. Go, Melita 
Cable and vodafone are the main service providers. 
international connectivity is ensured through two 
satellite stations and four submarine fibre-optic 
links to mainland Europe. Postal services on the 
island are provided by MaltaPost. Delivery is efficient 
with a three-day service to most European cities.

tAxAtion

Malta has a progressive taxation system, under which 
individuals are taxed between 15 and 35 per cent 
of their income. Highly qualified professionals can 
benefit from a flat 15 per cent tax rate on employment 
income. High-net-worth individuals taking up 
residence in Malta can also benefit from a flat tax rate 
of 15 per cent on foreign income remitted to Malta 
(foreign capital gains are exempt) if they purchase or 
rent property of a certain value and fulfil other criteria.

Printing services (business cards, stationary etc.): 
Abbey Printers Ltd, St Julians 
(www.abbeyprintersmalta.com), 
impressions Digital Offset Printing, Marsa 
(www.impressions.com.mt)

nanny Services: the Babysitting Agency 
(www.thebabysittingagency.com.mt)

Business Services for travellers: Regus Malta
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*the indicated rates are approximate values. 

Costs of Selected Goods and Services in Malta
Hamburger at 
McDonald’s:

€1.00
One litre of 

unleaded petrol:

€1.44
Local beer 

in a bar (pint)*:

€2.00
Cup of 

black coffee*:

€1.50
Cinema 
ticket*:

€6.00
One litre of 
fresh milk: 

€0.83
Bus day ticket 

(standard fare): 

€2.00
Leading local daily 
paper (week days): 

€0.90
Postage rate for a 
letter to Europe: 

€0.37
One night in a 

five-star hotel*: 

€150

PErSonAL FinAnCiAL SErviCES

Malta offers a wide choice of banking options, 
including local, international and private banks. the 
banks operate a strong network of AtMs and branches 
across the islands. All major cards are issued and 
accepted. All banks offer 24-hour telephone and 
online banking services to conveniently and efficiently 
manage your financial affairs. A host of insurance 
companies offer all levels of cover, such as home, 
motor and health insurance. if you plan to stay in 
Malta, it is advisable to apply for a Maltese eResidence 
document before opening a local bank account as 
this will speed up the process.  All banks also offer 
foreign-currency accounts. Banks in Malta are open 
from Monday to Saturday, from 8.30 am to 2.00 pm.

HomE HELP

Domestic and home help is relatively common in 
Malta. Many expatriates find they can afford domestic 
help that they could not have afforded at home. Most 
choose to employ a helper for cleaning, cooking, 
general household chores and child minding.

mEDiA & tv

Malta’s bilingual culture is also reflected in the media 
landscape, with half the newspapers published in 
English. Foreign newspapers can also be purchased 
easily. in addition to satellite and cable tv, the high 
penetration of superfast broadband has resulted in 
the launch of iPtv services to subscribers of Melita 
and GO. the content is diverse and international, 
including italian, French, British and Russian 
programming. Radio programmes are primarily 
in Maltese with a number of English-language 
music stations. the recent introduction of digital 
radio is now providing an even greater choice.

utiLitiES

Energy and water supplies are stable. tariffs 
differ between domestic and residential, with 
residential being the lower rate. Energy and 
water requirements are catered for by Enemalta 
and the Water Services Corporation respectively. 
Bottled gas is used in most households and can 
be purchased from delivery vans (in most areas 
once a week) or from special distribution centres. 
the electricity is 240 volts AC, 50 Hz, and plug 
types are the three-pronged British model.

CrimE & CorruPtion

Few locations in the world can offer the same 
high standard of transparency, security and 
stability that Malta does. the country follows a 
zero-tolerance policy for corruption, and crime 
is almost non-existent. Children play on the 
streets, and there are still some areas where 
people leave their door unlocked at night.

viSAS & EmBASSiES

As an EU member state, Malta’s immigration laws 
are in line with EU policies. the country is part of 
the Schengen zone. EU nationals are free to live in 
Malta. third-country nationals being family members 
of EU nationals living in Malta can accompany 
them. non-EU citizens can find details about visa-
exempt countries and visa application procedures 
on the website of the Ministry of Foreign Affairs 
www.foreign.gov.mt. Most major countries have an 
embassy or a consulate in Malta. the full list of foreign 
representations can also be accessed on the website 
of the Ministry of Foreign Affairs www.foreign.gov.mt.

EmPLoymEnt

EU nationals can work in Malta without an 
employment licence. third-country nationals 
require work permits, and the granting of these 
is subject to a labour market test. Permits will 
be given on a temporary basis and have to be 
renewed every one-to-three years. the applicant 
must possess a professional qualification, 
or a high degree of skill or experience.

Ar
riv

al
 &

 S
ur

vi
va

l G
ui

de


